About Constituency
Constituency is an Irish built Citizen Relationship Management platform designed to transform how public representatives engage with the people and communities they serve.

Today, representatives can receive correspondence through email, phone calls, social media, messaging platforms, clinics, walk ins and face to face conversations. When information is spread across multiple channels, it can become difficult to manage consistently, creating additional pressure for representatives and their teams. It can also introduce data protection and GDPR risk, particularly where personal or sensitive information is being stored, shared or followed up across different systems and devices.

Constituency brings these interactions into one secure and structured environment, giving representatives and their teams a clearer way to manage communications, citizen relationships and matters raised with their office.
Citizens can raise matters either privately or publicly.

Private cases are designed for personal, sensitive or confidential matters and are visible only to the citizen, the relevant representative and authorised members of their team. Security and data protection are fundamental to how Constituency has been designed, with risk based security controls, mandatory verification and authentication measures, GDPR aligned processes and ISO/IEC 27001 certification supporting the platform’s approach to information security.
​
Public cases are designed for broader community matters that citizens may wish to raise openly, such as local infrastructure, road safety, accessibility or other issues affecting an area. They allow communities to follow matters of shared interest and engage with their representatives in a more transparent and structured way.

Constituency provides public representatives with modern digital infrastructure for managing citizen engagement, while giving citizens a trusted, accessible and secure way to communicate with the people who represent them.

